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Hi Wendy !  

Dolly is a well behaved, 

calm very happy dog  and 

she still gets up to puppy 
mischief but not to the 

degree she could! I have 
found you to be very  
helpful, caring and       
responsible, nothing is 

too much  trouble. You 
are a wonderful dog 
breeder and your dogs 
much loved and it shows 

with our  little baby Doll. 
Although we were not 

there for her baby visits, 

you welcomed us to your 
home and met the family 
and made us feel very 
comfortable. Thanks 

again, I took this photo 
this arvo but I promise I 
will send more  

Love Craig, Kristina and 

Dolly  

From Mika’s family 

Feedback for Lissatink:   Ok where to begin. We stumbled upon your 

website through breeders on the CCCQ site (I think, I know I stumbled 
upon it somehow while searching for breeders in this area) and         
contacted you re upcoming litters. We found you a pleasure to talk to on 

the phone in the early stages, and very forthcoming with answering any 
questions we had without having an "attitude" (as some breeders do) 
and responded quickly and honestly to our many emails regarding costs, 
what to expect etc.   Upon visiting you for the first time we found what 

appeared to be a normal family environment, and three very happy, 
healthy adult dogs present. Looking back now I think it is great that your 
girls are aged the way they are, as it gives a great impression as to how 

they will look over the course of their lives.  

It was great to be able to visit regularly to allow you and Abby to get to 

know us and to be able to talk out our questions with you and gather 
any tips/advice over the   pre-birth period. We found your payment plan 
easy and believe your systems in this area are fine.   Once the puppies 

were born we appreciated being able to spend as much time with them 
as we could to find the right one for us and we understand and appreci-
ate the first in first pick strategy, it is fair and also stops any bickering 
between purchasers if you had a mass gathering to pick on the spot sort 

of arrangement.   

 Once Mika was selected we could not wait to get her home and settled 
in. We appreciated the information and vaccination schedules etc that 
were  included in her puppy pack. We eventually took home a very 
happy, healthy, well socialised puppy who didn't even cry on her first 

night away from home which was a relief. Our only concern is that she 
did  arrive with a yeast infection in her ears (at least the vet suspects it 
came with her) but that has been rectified and seems to be better now. 

You can't help that sort of little thing though I suppose.   We have noth-
ing negative for you or the way we have been treated since we first 
spoke and found the whole experience to be wonderful. You helped us 

through what could have been a daunting time and have continued to be        

extremely helpful post sale. We love our (not so) little puppy and she is 
already a cherished member of our family. I especially am so glad I 
chose a Labrador over other breeds as our puppy kindy had the other 

two breeds we were considering and from what I've heard of their      
behaviours (just breed-specific stuff) we have chosen well.  

Our little Mika is a lovely dog and my only regret is that I can't have her 
with me all day at work. She's that much of a pleasure to have around.   
Hope all this is OK, took ages to write!!!! 

 

Kind regards,   Andrew, Leanne, Mika and Habib  (the cat) Barter  
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From Chico’s family 

Hi Wendy, 

  I like the idea of including advice for new owners in a                                                           

DVD.  That would prepare a family for a dog or not if  

they felt that they couldn’t handle it and I also think it  

would show the responsibility and the work that the                                                            

owner has to put in. Hopefully it would save lives as                                                           

well. A lot of people seem to think they can have a pet                                                                                

to show off and play with and then shut it away when                                                                                    

they go to work or when they are bored with it. Then                                                                 

when they get sick of the dog they just                                                                           

push it to one side and it ends up in pounds.  

 I think also it would be good to show the urine burnt                                                        

patches on the lawn and stuff like that, so that people                                                                  

are aware of it. 

  One thing that I have found annoying as a new pet                                                              

owner is the amount of “contradictory advice”  given. 

 1 person has their views and then another person has their views and the                                                                                  

poor old pet owner just stands there with their mouth open                                                                     

going..well..OK what the hell do I feed it and when do I walk                                                                                                         

it and what do I say to the dog and how do I handle it..so for                                                                                     

me anyway, I think a DVD that comes from the breeder would                                                                             

be far better than the advice that is floating around.                                

   I just think that if people see things in action then it is a lot easier to explain. I think for 

me anyway I would have been better prepared I guess for Chico if I had seen a short video.                                                                                                                                                                                                                                                                                                               

I think people who have expensive furniture in their homes could “puppy proof” their homes 

a lot   better if they had seen the DVD. 

Speak to you soon, 

Chris 

 

  

 

  

 

From Bella and Ebony’s family 

Things here are great! The desexing and chipping went beautifully and the girls are   reg-
istered with the council. The best thing we ever did was get two it is wonderful we love 
them both to bits. They spend the day together but go for walks and sleeps etc        
separately which is working really well. They have different personalities which is very 
cute. Ebony just loves anything to do with water Bella is not so keen. Bella loves playing 
soccer Ebony would rather drag towels etc around the garden. They are very spoilt we 
cannot go to the shops without bringing some kind of toy or treat back. The neighbours 
children adore them and we often find them at the fence chatting the girls. They are both 
very calm and do not do a lot of barking but they do love cuddles and on an      evening 

like to sit and watch TV with us. How are the others doing? Really good we hope. 

 I hope the other owners are getting as much from their pups as we are. Anyway I will go 

for now take care and keep in touch  -        Lesley 



 

Thinking of buying a puppy? 

Do your homework ! 

Read up about different breeds and different needs. Labradors need time, energy, love ,  

patience and training ! 

Great Labrador info available at www.labradorclubqld.com.au  

Would you like a free  e– book?  

1. Go to www.dogstardaily.com , go to the free download section and download the book 

“After You get Your Puppy” - Dr Ian Dunbar 

2. Go to  http://www.pethealth.com.au/Category/brain -e-books    and download for free 

“The Ten Tenets of Dog Care book “ by Dr Cam Day 

 

From Mack’s Family 
 
 Survey questions                    Answer 

Information about buying  a Labrador given at first contact ................Just right  
Information about Abby and Connar ( pup’s parents)..........................Just right   
Information given about how to prepare  for the puppy (by email).......Just right  
Information given about how to prepare for the puppy (in person.........Just right  
Explanations of what to expect when pup comes home........................Just right  
Visits to the puppies when babies.....................................................Just right  
Information taken home in the puppy pack......................... ..............Just right  
Contacts after taking pup home (by email).........................................Just right  
Contacts after taking pup home  (by phone).......................................Just right  
Did you find the 4 month newsletter helpful?......................................Just right  
 
How could I improve the experience of buying a puppy from Lissatink Labradors? 
 
I refer to previous Lissatink pup bought in 2001 and loved how we could take him 
home locally for a few hours to see if he was right for us and vice versa.  Not 
possible this time as we live on Sunshine Coast.  
I think you should have Canine Helpers logo on your website under óLinksô tab. 
 

 

  
Mack  is Carmen and Mark’s 

2nd Lissatink Labrador. She 

kindly filled in our survey 

form 
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This is a photo of 3  Lissatink Labradors.   

Angus , aged 11 and owned by Carmenõs mother.  

Jackson, aged 8 a certified Canine Helper owned by Carmen and  

Mack, 6 months  a Canine Helper in training, owned by Canine 

Helpers and Carmen. 



Gold Coast Qld. 

 

Phone: 07) 5522 4204 

Mobile : 0402 999 929 

E-mail: 

wendy@lissatinklabradors.com 

Happy, healthy puppies from our 

home to yours. 

Thinking of adding a dog to your family? 
These are some great websites to visit. Look in 

their articles/free downloads /training tips  
sections 

Lots of information 

Lots of tips 

Lots of fun! 

www.dogstardaily.com 

www.cleardogtraining.com 

www.diamondsintheruff.com 

www.pethealth.com.au 

www.labradorclubqld.com.au 

Lissatink Labradors 

www.lissatinklabradors.com 

 

   Ten Commandments for a Responsible Dog Owner    
 
 

  My life is likely to last 10 to 15 years.  
  Any separation from you will be very painful. 
 
   Give me time to understand what you want of me. 

  Place your trust in me - it is crucial for my well-being. 

   Don't be angry with me for long, and don't lock me                                                                                                                                                                                                                                                                                                                                             

s up as punishment. You have your work, your friends,                                                                                                                                                       
your entertainment. I HAVE ONLY YOU. 

   Talk to me, Even if I don't understand your words,  I                                                                                                  
understand your voice when it's speaking to me. 

   Be aware that however you treat me, I'll NEVER forget it. 

    Before you hit me, remember that I have teeth that could easily crush the bones in your hand,           .........                                     
but I choose not to bite you. 

    Before you scold me for being lazy or uncooperative, ask yourself if something might be                                                                
bothering me. Perhaps I'm not getting the right food, I've been out in the sun too long, or my                           

heart may be getting old and weak. 

   Take care of me when I get old. You, too, will grow old. 

    Go with me on difficult journeys. Never say, "I can't bear to watch it" or, "Let it happen in                                                                  

my absence." Everything is easier for me if you are there. Remember, I love you. 


